
Mental Health and Wellbeing
Pathway FAQs for Customers.
‘How can I access the pathway?’

Do you already have a learning portal? You will need to complete an EOI form here and we will
manually deliver the courses to your portal. Please note that this can take two business days. Not
sure if the learning portal is already enabled? If it is, you will see Learning in the main menu of
your Employment Hero portal.

If you are a Standard HR customer, we will need to initiate a 30-day trial of Platinum HR to grant
you access to the LMS (currently only available to Premium and Platinum HR customers). Each
organisation can opt in to this trial a total of three times. Please email info@employmenthero.com
to opt in to the trial. Please note that opting into the trial will give all your users access to all
features available on Premium and Platinum HR.

If you are an existing Premium or Platinum HR customer creating your learning portal for the very
first time, please follow these instructions:

Creating your learning portal

1. Sign in to Employment Hero as an account owner or administrator.
2. Navigate to General Settings > Add ons and then click the Enable button for Learning.

Clicking this button will create your learning portal and import both current and pending
employees. If you have many employees, this can take up to an hour.

https://forms.gle/o1VxV4j92EF3sqBh8
mailto:info@employmenthero.com


After you have created your portal, the pathway and courses will be available to you and all of
your employees. To access the pathway, please see the following page.

Accessing and assigning Mental Health and Wellbeing Pathway:

1. Navigate to Learning > My Learning, then click on the Explore button. This will open your
learning portal in another window where the 20 courses will display for all users in your
organisation

2. Users can then click on the specific course they’d like to enrol in on the next page and
click Get Started. The specific course will now display in their Employment Hero portal
under Learning > My Learning.

https://employmenthero.com/blog/mental-health-wellbeing-pathway/


If you have created your learning portal for the first time today and you have followed the
instructions to access your courses and STILL cannot find the courses, please contact
support@employmenthero.com.

‘Is this accessible to all employees?’

Once the courses have been delivered to your learning portal, all your employees will be able to
access it.

‘How do I make the pathway mandatory?’

You can only make individual courses mandatory by assigning the course to an individual
employee and creating a due date. Admins/owners won’t be able to assign courses to groups.
Only managers will be able to assign courses to multiple users at a time (and only their direct
reports).

‘Can I hide the courses from my employees until I’ve reviewed them?’

Unfortunately not, but they won’t be alerted about these courses until they’ve been assigned to
the employee or if the employee clicks on the ‘Explore’ button on the ‘My Learning’ page

‘Can I change my 20 courses for something else?’

These courses are part of our Learning Plus offering and typically incur a fee. We are offering
these premium courses for free as a gesture of goodwill and cannot be exchanged.

‘How long will I have access to these courses?’

These courses will only be available until 1 March 2022. After the access to these courses has
expired, they will be removed from your Learning portal and you will need a Learning Plus
subscription to access this content again. For further information about Learning Plus and the
premium learning content hosted within it, please contact sales@employmenthero.com.
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